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1. WHY RCS?

What is RCS?

RCS (Rich Communication
Services) is a next generation
SMS protocol that upgrades text
messages with rich features like
branding, media, and analytics

X

Branding Rich media Interactivity
Read Analytics Verified
receipts channel

1. Under development

Verification

Customer safety
and trust with
verified sender
info

Richer Media

Images, videos,
and GIFs

OR Codes

Tools for tickets,
coupons and
more
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Your trusted travel companion

Get my ticket ¥4 See my rewards @ Y

Here is your ticket for your
& upcoming trip to Delhi EB

...... o
Mun Ihi Flight: GL588 BOM to DEL
CenYie it Passenger: Disha Gupta
For latest flight info, please check
with your airline
...... o

View seating map % m Add to calendar

® [ RCsmessage ® 9

. Trusted Branding

With brand name
and logo

o Easy, One-tap

Replies

Suggested Replies
customized to your
brand

Convenience

» Connected to the
Google Ecosystem
(Location, Calendar)



1. WHY RCS?

Why RCS?

... and substantially better

Brands are choosing RCS because of 4 prominent reasons @ performance and ROI
N YA YA . N . )
1. Rich 2. End-to-end 3. Real time 4. Increasing
. . . .. Open rates
interactive journey insights Reach
features
Higher engagement Provides fulfillment Real time insights via Growth of RCS-
with CTAs, smart of journey from an interactive enabled android CTR
replies, high awareness to dashboard handsets and
resolution images etc. purchase upcoming availability
on i0S
Conversion
rates
- o Lower cost of
. I’" acquisition
* |
l o
o
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1. WHY RCS?

Problem with Normal SMS

Limited functionality of
Regular SMS

A SMS Fraud alert

SMS fraud accounts for -
25%+ of the $2 billion * No link previews or visibility
glﬂbal annual fraud cost 1 * No capacity of credible branding

* No sender verification
* No encryption or security

QK




1. WHY RCS?

Comparision RCS with Normal SMS

Regular SMS Verified SMS RCS Business Messaging

€ 50470 §
& g‘?\;vng s B Q € Bonjour Rail (]
Messaging v v — 0
o Thanks for banking with us! E:.‘ "
Branding & Verified Sender v -
ol Franoe's frendliest ond most convenient
il company
L|nk Previews U"‘..IWBJ DpllVilY 0N your sccount J °
Visit this lnk 1o secure
hitoswww, crowingtreabank com/
, Secure-sagn:in
Enga |
ge Metrics ‘ Thanks for banking with us! \/
Chips & Carousels = Q
' . Unusual actiaty on your account
Deliver & Read Recelpts @ Visitthis fink to secure: Growing Tree Bank °
®  hips S wwe growngiresbank com/ o AN rowrreehani con
seQare-sn ) .
Quick Actions gkinnsiniubaiatte 0
° loxt message > ° Text message > ° Chat message pe
24hr Pricing
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1. WHY RCS?

Comparision RCS with Normal SMS
T

Regular SMS ’ Q Verified SMS

| 1000 v4an : . : 10:00 vl
& 22000 : <« g&%gic QD e R
.................................. B
Unknown ' name, sender
sender J, ID, and
thent ogle verified badge
4 wi ) » e online L
: ’ in app header
! Conversation

start card 12:20 PM

with business
Account notification: The password

|OgO and for your Google account
S John@gmail.com was recently
description Shunged

12:30 PM

P Y an | 1~ 2
Account notification: The password Go \J g Ie

for your Google account Link previews
| gy, Sohn@gmail.com was recently

. §_) changed google com/password | G Gn:?f. Acc::un: P:lp on by default
| ; Business o < Goodh for verified
messages
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name next
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1. WHY RCS?

Comparision RCS with Normal SMS

Regular SMS RCS Message

JioBook

®

JioBook
Your multi-utility notebook

TM-SRIDE

Hi Pavan, Srijit & 15 others from
KARIX waiting to ride with you

on sRide! Join them https://bit.ly/sR...

59039200

Use 423939 for two-factor
authentication on Facebook.

VM-MOBIKW

Congrats 88979820XX, INR. 10,000 t...

VK-DUNZOB

+919916589615 is sending a packag...

AD-EXCLBB

Dear customer(133695)
your payment Rs.588.82 has been

received by ePayment on 16/09/202...

SportsBaazi

" *ENG vs AUS T20 Final — Tonight!
Today is the perfect opportunity to
showcase your sporting expertise a...

JA-JIOVOC

DOHIS L5506 jio.com/r/
2DF6r7D4J D &L T Jio 385:56),&°
D 95z Soooes Rothre e ...

Mobikwik

® Rs.60,000 credit in 60 Seconds....

Aditya Birla Capital Digital

%10,00,000 (10 Lac)* Instant Loan!
Dear Customer,

VM-IndiGo

725801 is your One Time Password.
Do not share this OTP with anyone.
Regards, IndiGo

VM-HOTSTR

Hi, your Disney+ Hotstar verification
code is 5093

VM-FASTRC

Tired of your old watches!
Bring in your 4+ year old Fastrack
watch and trade it for the latest trend ..




1. WHY RCS?

Comparision RCS with Normal SMS

Regular SMS RCS Message
< I vobikwik

oF T&C Apply | Install Now

< (@& VM-MOBIKW

Congrats
88979820XX, INR.
10,000 to INR.
2,000,000 loan is
ready for credited to
your Bank Account

To Optout type STOP

Iobikwik
212 Now
Pay later.

= Upto ¥60K instant credit
« Pay next month

+ 0 annual charges

« 100% digital process

on 16-09-2024.
Check your offer

http://Kx6.in/UbahTm
-MobiKwik

Rs.60,000 credit in 60 Seconds.

Dear Customer,

W Rs.60,000 credit in just 60 Seconds.

% Get Instant Cash in your Mobikwik account.
0% Interest.

B Safe & Secure
+* T&C Apply | Install Now

To Optout type STOP
(&

Tap to load preview

14:56 - airtel

Can't reply to this short code. Learn more

® ® RCS(ai.. a ©




2.Karix Unique positioning

Maap Value Proposition for Enterprise

Our MaaP platform helps in enabling Telecom operators (VI) to support RCS on their network with a direct connectivity to Google.

Below are the salient features of MaaP:

Highly Scalable Highly Available

Supports base TPS of 20K 99.95% Available
with capability to auto-scale
based on demand

Dynamic RCS Database

Extensive User Database

Leveraging our direct connectivity with Google, we have
access to an extensive user database resulting in

» Better Performance & Delivery
« Daily data refresh

Template Management

Multiple Message Types
* Text message

* Rich Card

« Carousel

Al based Template
Approval

Reduce Template Approval
TAT by ~50%

Partnership with Google

Influencing RCS Product
road map

Directly involved with
stakeholders who manage
and shape up the RCS
product

Reduced time to market

Reduced time to market of
the features launched by
Google for RCS.
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2.Karix Unique positioning

We created the growth storm on . RCS
& eAxisBank

E

o

Verified
channel

Security and
backup

Brand
Catalogues

Chatbot building

capability

Explore flexible balance
options with an Axis Bank
Digital Current Account

Apply Now

Axis Bank Digital Current Account allocation in
20 mins!

It's instant, paperless and rewarding!

M No VKYC required

Open account in 2 easy steps*

Get 1% cashback on Axis Bank’s credit card bill
payment*

Flat 10% cashback @ on Flipkart & Amazon.in
everytime you shop*

Get a complimentary ticket on BookMyShow every
month*

1% cashback on online spends*

Instant E-Debit Card

250+ banking services*

Please type 'Hi' to know more.

@ [ RCS (airtel) (1]

Quick Reply
Buttons

Support for
Rich Media

Real-time
personalized
support

Integration with
Marketing
Automation

11



High Performing Channel for acquisition and cross

selling
4 R < R 4 R

CLICK-THROUGH PURCHASE
Open RATES RATES FREQUENCY
3x-4x 5x-6X GROWTH
Of Push, SMS
' Of Push, SMS 5-10%
\ J \ J \ %
+ Content personalisation, + Dynamic CTA for relevant + Event based personalised triggers with
+ Relevant Templates with mediaq, messaging Media
+ Use of buttons for small conversations about » Trackable click insights for better » Personalized offers for repeat shopping
product/service retargeting
4 ) 4 INCREMENTAL RO ) 4 )
CONVERSIONS 1x-2X CUSTOMER CARE
2X-3X From users exposed 2x
Of other channels to campaigns on CS agent efficiency
\- y, \ RCS Y, \ Y,
« Content personalisation with forms to complete - More number of leads or shopping value + Deflecting from Call centre or web bot
registration/new sign up from campaigns

« Conversational channel to address FAQ for
product discovery



Key Metrics: RCS Messages

~40%7 ~22% ~5-8%

Receiving around 40%-45% Observed around 20%-22% read Receiveing around 5% clickrates
delivery rate for RCS messages rate across all the industries

~2-3X ~1-2x

Improved in the conversion Lower cost of acquisition
rates when compared to SM$S






Use Cases for Fintech
Industries



Informing about New Product
offerings through Carousel

Helps increase engagement rate.

By keeping them updated about new and
exciting opportunities, can boost customer
retention and encourage continued buying
of products.

Communicating about new product offers
and creating anxiety by time bound offers
for buying a product

4:03 (3 B30 O 4.4 34%0

< e Axis Bank 9

A

Dil Se Open.

Axis Bank 24X7 Business 24X7 Quick

Loans Avail instant ft

Avail low-cost funds in just 5 minutes witt
few clicks with 24x7 Business ...

© For unwanted messages, block & report X

® [ Ressm) ® ¢




Engaging customers and
increase the app
downloads

Inviting potential customers to download the
app through the RCS messages.

It increases engagement and allows
customers to experience the app significantly
boosting conversion rates.

Effective promotion of App can enhance
lead conversion and foster positive inifial
impressions, crucial for long-term customer
retention.

< ACKO General Insura... 9

VUL | WU U OO

Has your car
insurance expired?
Renew now at

up to 85% off

Insure Now

ACKO - Upto 85% off on car insurance

Isn’t it crazy &, the way time flies?

Remember the last time you visited us to insure your
car? We've come a long way since then
Take a look at some of our favourite milestones
& We've insured 16+ lakh cars in just 6 years
ww Settled 3.2+ lakh claims
= Settled the fastest claim in 7 mins.
Extended our cashless garage network to over
3400+ garages

Don't miss out on the ACKO experience this year!
Your quote is just a tap away

UID 5767 | *T&Cs appl

To Optout type STOP

® Download Now

@ F@ PCS message




Leveraging Product Inquiries to Drive
Business

By nurturing leads through responses to their product inquiries,
companies can significantly boost their sales conversion
rates.

Quality interactions during the product inquiry phase can
positively influence how customers perceive a brand.

Handling product inquiries provides valuable insights into
customer needs and preferences.

¢ B adityaBirla Capital Di.. @

cid

wrass
L~ Q

Everything Finance As Simple As ABCD

ADITYABRLA
“CAPITAL

Stepintoa
world of
possibilities
with a pre-approved
Personal Loan from

Aditya Birla Finance Ltd.

s Navigate Your Path to Success with
Aditya Birla Capital. Get Pre-approved
Personal Loan up to ¥ 10,00,000 §

Hi Customer,
Dare to Dream Big! &
& Instant approval within 5 minutes
Paperless and hassle-free process
4 100% Safe & Secure
Quick disbursal
Click to apply now! &

To Optout type STOP

& Download Now

@ [_7‘@ ]RCSmessage

4 ‘\\'
B 2



Discover the Benefits of
Personal Loans

e Sending out the communication to user to explore
personal loans designed to fit your unique financial
needs and goals.

* Making the users to Apply effortlessly with our
streamlined process and receive fast approvals.

& @R ||FL Finance

Ot
L

Seedhi Baat

Get The Lowest
Personal Loan
Interest Rate With

EBNFL FINANCE

Get Personal Loan Starting At 12.75%*

If you are planning to take a personal loan with low
interest rates, then IIFL Finance's personal loan is
the right choice for you!

Personal Loan start at an attractive interest rate of
12.75%*

TnC Applicable

® Get Personal Loan Now

© For unwanted messages, block & report X

@ B RCSmessage ® ¢




Upgrade Your Credit Card
for Exclusive Privileges

* Sending out the updates on upgrading their credit card to
unlock additional privileges and rewards.

* Enjoy access to premium services, higher credit limits, and
special offers.

* Easily upgrade your card to start enjoying the enhanced
benefits right away.

< = YESBANK
® T&C apply

® Know more

YES Grandeir YES BANK

Exclusive privileges await you!

Indulge in elevated experiences with Taj/ITC Hotels/
Amazon Gift Card with YES Grandeur Savings A/c.
Simply maintain eligibility criteria & complete digital
transaction.

® T&C apply

® Know more

@ For unwanted messages, block & report X

® @ RCSmessage ©® ¢




Applying for instant loans ¢ D Fopsees
with Ease )

Paysense: Instant loans, made simple.

Q Paysense
e Simplify your loan process—apply instantly with just Interest rates as low as

one click 1.25% per month*

oo

& Getup to 25 Lakhs

* Easily check your eligibility before applying, ensuring a ¥ Zeuppayok
smooth process.

Get up to %5 lakhs instantly now

Get instant loans up to 5 lakhs with interest rates as
low as 15%

* Get quick decisions and access to funds without any ow processihg hies

100% digital process
haSS|e. Instant disbursal
Check eligibility + in 2 minutes

- Loans by PayU Finance

® Check Eligibility

@ For unwanted messages, block & report

@ @ RCSmessage @ ¢




Convert Your Bills to EMIs
and Earn Bonus Reward
Points

e Convert your large bills into manageable EMIs, making
payments more convenient.

* Enjoy the added benefit of earning extra reward points
with every bill converted to EMI.

e Choose EMI plans that suit your budget, while still
earning rewards for every payment.

' @%&\ for

& IDFC FIRST Bank

QaAvVE DIy EVEelL Yy 1HULIU L

® Visit Now

BONUS REWARD
POINTS!

s

Bills=] EMIs = BONUS Reward Points®®

Convert your IDFC FIRST Bank Credit Card bill into
easy EMIs and earn Bonus O Reward Points &

Enjoy benefits like:
= Flexible repayment tenures of 3-18 months
¢ Interest rates as low as 1% p.m.

Hurry! Valid from 18th March to 12th April 2024

Always You FIRST
Team IDFC FIRST Bank

® Convert Now

© For unwanted messages, block & report

@ B RCSmessage ©® ¢



Festive and Occasion

Offer Updates

Leveraging festive offers to drive
sales can significantly

increase revenue and expand the
customer base.

This strategy improves

customer acquisition and can
effectively boost the average order
value during promotional periods.

& = DMIFinancePvtltd. @

Led by technology, powered by new thinking and
driven by synergistic partnerships.

Y Y6l D1 & 78 Ige,
DMI Finance @& Personal Loan
& el

' D12 DAl ordandt &gt

%P This Rakhi - Get Discount% on
Processing Fee

Dear *0*,

% This Raksha Bandhan, invest in your sibling's
future. 8

Get a Personal Loan of *Rs.1* from DMI Finance with
a *2* discount on Processing Fee and give them the
opportunity to reach new heights.

USE CODE - *3*

Paperless Process

Attractive interest Rates

Quick and Hassle-free

= Hurry. Offer valid for a limited time only!

® Apply Now

@ B RCSmessage ® ¢

= O <

AN

A

al

Your Ticket to Adventure: RupeeRedee's
Holiday Loan

Embrace new experiences with RupeeRedee. Secure
your holiday financing today!

® Apply Now

L.
i
" FESTIVE %
;. BUDGET j
L
R s
More ( Sieyping With More Pudyet/
Get Personal Loans Now!
IO

Rupeeredee to the Rescue!
Don't Let Budget Squeeze Dull Your Festive Spirit.

® Apply Now

@ @A \RCS message ®




Use Cases for Fashion &
Retail limited



Reminding about the events
through Calendar reminders

Boost Customer Engagement with Timely
Updates

Calendar reminders help keep your
customers engaged by providing timely
updates on new and exciting opportunities.
These reminders ensure that your audience
stays informed, which in furn boosts
customer retention and encourages them to
continue purchasing your products.

& & Nykaa Fashion 9

Nykaa Fashion the only fashion & lifestyle destination
with something unique for YOU.
#Staystylish

NHAAFASHION

HOT RPRIX
?tﬂl E 8§%

STARTS 19" JULY

Mark your Calendars )

The countdown is on! &
Nykaa Fashion's Hot Pink Sale - with UP TO 80% OFF
is coming! ¥

Mark your calendars for the shopping event of the
year!

Get ready for epic savings, juicy discounts, BOGO
deals, limited-time offers, & so much more! &

Pro tip: Start building your wishlist now & get a
heads-up when the sale goes live. *§

Brace yourself to snag the latest trends,
one-of-a-kind styles, and top picks from your
favorite brands.

#StayStylish

£2 Add Calendar Reminder -

@ I_F‘E, PCS message




Enhance Customer
Engagement with Carousel

* Keep your audience excited and engaged by regularly
updating them on the latest fashion trends and
exclusive collections, boosting customer retention
and encouraging repeat purchases.

« Communicate new product launches and create
urgency with limited-time offers, motivating
customers to make quick purchasing decisions.

& F  Pilgrim India

pilgrim

¥
pilgrim’

o

Discover World's Best Beauty Secrets

[ Pay 02y B8

s it B
?uy? Get 2 FREE %RFU'
e + SERUMS

B1G1 PAYDAY SALE! Few Save Big on ou
Hours Left! 3 Serums!

Hurry, make the most out of /%% B1G1 FREE Pay
your salary day with,... ends soon! Transf

& Shop Sale Now ® Shops

@ [% RCS message




Sending out the seasonal
offers of the Brand

Keep your customers in the loop with seasonal offers
that capture their attention and drive engagement.

By communicating these timely deals, you can attract
fashion-savvy shoppers and keep them coming back
for more

< @ Lenskart

lenskart

o

Do more, be more.

N7 VINCENT CHASE

Suit Up In Style
With Our Bestselling
Sunglasses!

Get 2 sunglasses @ Rs.1500 on Lenskart &
stay cool this summer

Choose from endless styles
=w Classic and sleek

== Bold and chunky

== Unique hues and colors

Enjoy EXTRA 10% Cashback with Gold Max. TnC

® Shop Now

@ B RCSmessage @ ¢




THANK YOU!

Rightchoice Sms
9840432529




	Slide 1
	Slide 2: Agenda
	Slide 3: What is RCS?
	Slide 4: Why RCS?
	Slide 5: Problem with Normal SMS
	Slide 6: Comparision RCS with Normal SMS
	Slide 7: Comparision RCS with Normal SMS
	Slide 8: Comparision RCS with Normal SMS
	Slide 9: Comparision RCS with Normal SMS
	Slide 10
	Slide 11: We created the growth storm on 
	Slide 12: High Performing Channel for acquisition and cross selling
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24
	Slide 25
	Slide 26
	Slide 27
	Slide 28



